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Medical records are essential to the practice of medicine.  Among several uses, medical 
records ensure continuity of care; facilitate effective communication among providers; 
serve as evidence of all pertinent facts related to the diagnosis and treatment of a patient; 
and serve as a basis for reimbursement.  Medical records are also a critical component in 
the defense of a malpractice lawsuit.  This closed claim shows just how important they are 
to a malpractice claim because this lawsuit probably never would have been filed but for 
the deficiencies in the record.

On September 6, 2015, new patient Jennifer Jones[1], who was then 35 years old, 
presented to an OB-GYN clinic for her well-woman exam.  During the visit, she also 
reported that she recently found a lump in her right breast.  Ms. Jones was seen by nurse 
practitioner Meredith Matthews.  In addition to performing the well-woman examination, 
Ms. Matthews confirmed the breast lump first found by the patient.  In her note for the visit, 
Ms. Matthews documented that the lump was a 2-3 cm mass, mobile and non-tender, in 
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